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As Deputy Chief Operating Officer, Carrie Bonsack, DNP, CNM, oversees 
HealthNet’s Patient Access, Dental, Behavioral Health and Human Services, 
OB/GYN and Primary Care Service Lines, and also supervises the operations 
of HealthNet’s Dental Centers, Care Center at the Tower, Pediatric & 
Adolescent Care Center, School-Based Services, as well as Clinical Education.  
With an early interest in health care, she worked as a radiology assistant, 
pharmacy assistant, and phlebotomist during her undergraduate 
work-study program in the mid-1990s. Carrie began her health care career 
in 1998  as a neuro critical care registered nurse, then later transitioned to 

women’s health as a labor and delivery nurse, and became as a certified nurse midwife in 2005.  

She holds a bachelor’s degree in nursing from Johns Hopkins University; a master’s in nursing, specializing 
in nurse midwifery, from the University of Maryland; and a doctorate in nursing practice from Ball State 
University. The doctorate of nursing practice degree has prepared her for high level leadership roles in health 
systems, as well as, increased skills in interdisciplinary collaboration, policy, advocacy, and advanced clinical 
knowledge. With a health care career spanning 20 years, she is passionate about improving both the health 
and experiences of patients, developing high functioning health care teams, and increasing operational 
excellence and efficiencies at HealthNet.

She joined HealthNet as a certified nurse-midwife in 2006 and quickly took on the leadership role of Associate 
Manager of HealthNet’s Midwifery Services. In 2015, she pioneered HealthNet’s first service line, as the OB/
GYN Service Line Executive Director, becoming a full-time administrator. Her goal is to ensure that patients 
encounter the same high quality, coordinated, efficient, patient-focused care at all service-delivery sites 
across HealthNet. In 2017, she was recognized as “Provider of the Year” by the Indiana Primary Health Care 
Association.

As a mother and wife, Carrie has been married to her wonderful husband Jay for nearly 18 years, and has two 
amazing teenaged children.


